WITS MH Update Call Minutes

August 15, 2013

Participants: (R1) Mary Payton, (R4) Liza Clinger, R5) Sally Bryan, (R6) Cindy Wilson, Sue Chadwick,
(CO) Robert Willingham, Cheryl Hawkins.

Topics discussed:

July Release Notes

e Robert reviewed the bugs and changes that were included in the July release which affect Mental
Health. Detailed information is available on the Mental Health Data drive.

On-Site Trainings

e Robert advised some of the WITS staff will be traveling around the state In August and September
providing training to providers about Mental Health and SUD. He displayed and reviewed the training
schedule.

WITS Security Request Forms

e Robert reminded everyone to submit a WITS request form within 5 days when a new user is added or
changes are made to existing users’ accounts in WITS.

Billing

e The WITS and BARS interface is still in progress.

e Robert advised that, effective September 1, we will no longer be billing Medicaid. We don’t know yet
how that will be handled through the WITS and BARS interface.

e Private Insurance and Self-Pay will continue to be handled per the current process.

Notes Reports

e FEiis working on a new Notes report. Robert advised we are working on a Client Record Report which
would print the entire client record but there’s no estimated time for completion of that yet.

Searching for Clients Across Regions

e Robert advised we are working with FEi to create a system for providers that can do a search for clients
across regions. The Central Office WITS staff has access to the Master Patient Index but that feature is
not available to assign to any other WITS users.




